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Al Friend Platform

What if a website could respond like a close friend? A concept for emotionally
intelligent Al companions embedded in everyday web experiences.

The Core Idea

When a user visits a website, instead of being greeted with a static landing page, they are met by an Al
that responds like a trusted close friend — reading emotional context from their input and responding
with empathy, encouragement, and practical guidance.

The Al Friend Platform is not a chatbot. It is an emotionally aware presence that detects the emotional
state behind a user's words — job loss, heartbreak, stress, confusion — and responds in a way that a
good friend would: first with acknowledgement, then with support, then with actionable next steps.

Key Use Cases
EXAMPLE SCENARIOS

m User just lost their job: Al responds with encouragement, then shows similar roles nearby, upskilling
paths, and freelance opportunities — with images and visual storytelling.

m User going through heartbreak: Al offers emotional validation, then gentle activity suggestions,
community resources, and professional support options.

m User facing career confusion: Al maps current skills to potential paths, highlights gap areas, and
recommends specific learning resources.

m User under financial stress: Al helps break the problem down into manageable steps, connects
them to schemes or resources they may not know about.

Technical Architecture
SYSTEM COMPONENTS

m Emotion detection layer: NLP model classifies emotional state from free-text input (frustrated /
hopeful / distressed / confused).

m Context memory: Short-term session memory stores conversation context; long-term (opt-in) builds
a preference and history graph.

m Response generation: LLM prompt chain generates empathetic, contextualised responses with
structured action steps.

m Visual storytelling: Relevant images, skill maps, and opportunity cards rendered dynamically based
on detected intent.

m Multimodal output: Text + images + links + interactive elements assembled into a conversational Ul.
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Innovation Angle

Existing Al assistants are task-focused: they answer questions, book appointments, or search the web.
The Al Friend Platform is emotion-first — it prioritises how the user feels before what they need to do.
This is a fundamentally different UX paradigm with significant potential in mental wellness, career
coaching, education, and social support sectors.

Research Questions

m How accurately can an LLM detect emotional sub-states from casual text?

What response patterns increase user sense of being heard vs. patronised?

m How does visual storytelling improve actionability of Al emotional support?

What privacy model is acceptable to users for emotional memory persistence?
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